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ivRkvnx K…wl Dbœqb e¨vsK 

cÖavb Kvh©vjq 

272, ebjZv evwYwR¨K GjvKv, wegvbe›̀ i †ivW, ivRkvnx| 

I‡qe mvBUt www.rakub.org.bd 
  

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

 

 

CITIZEN’S CHARTER 
 

 

1. wfkb I wgkb 

 

wfkb t   ivRkvnx I iscyi wefv‡Mi K…wl I K…wlwfwËK Kg©Kv‡Û A_©vq‡bi gva¨‡g †`‡ki mvgwMÖK A_©‰bwZK Dbœqb| 

 

wgkb t   ivRkvnx I iscyi wefv‡Mi AvIZvaxb K…lK I K…wl mswkøó Kg©Kv‡Ûi mv‡_ m¤ú„³ Rb‡Mvwôi Av_©-mvgvwRK Ae ’̄vi DbœqbK‡í e¨vswKs †mev cÖ`v‡bi gva¨‡g †`‡ki 

mvwe©K A_©‰bwZK Dbœq‡b AskMÖnY| e¨emvwqK Kvh©µg myôzfv‡e m¤úv`‡bi gva¨‡g e¨vsKwU‡K jvfRbKfv‡e cwiPvjbv Kiv| 

 

 
 

GK bR‡i ivRkvnx K…wl Dbœqb e¨vsK 

       

‡gvU kvLv  - 383 wU  gnve¨e ’̄vc‡Ki `ßi  - 3 wU 

kni kvLv  - 50 wU  wefvMxq Kvh©vjq  - 2 wU 

cjøx kvLv  - 333 wU  wefvMxq wbixÿv Kvh©vjq - 2 wU 

K‡c©v‡iU kvLv  - 4 wU  ‡Rvbvj Kvh©vjq  - 18 wU 

wmweGm kvLv - 383 wU  ‡Rvbvj wbixÿv Kvh©vjq   18 wU 

 

 

 

http://www.rakub.org.bd/
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CITIZEN’S CHARTER 

 
 

mgqm~wP 

 

 

 

 

 

 

 

 

 

 

Awd‡mi mgqm~wP 

t 
iweevi n‡Z e„n¯úwZevi 

mKvj: 10 Uv n‡Z weKvj: 6 Uv 

  

 

‡jb‡`‡bi mgqm~wP 

t iweevi n‡Z e„n¯úwZevi 

mKvj: 10 Uv n‡Z weKvj: 4.00 Uv 

  

 

jvÂ weiwZ 

t 
`ycyi: 1 Uv n‡Z 1:30 wgt ch©šÍ bvgvR I Lvev‡ii weiwZ Z‡e Af¨šÍixY 

e¨e ’̄vcbvq weiwZKvjxb mg‡q †jb‡`b Ae¨vnZ _vK‡e| 
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CITIZEN’S CHARTER 

 

 

m~PxcÎ 

 
 

µwgK bs ‡mevi bvg msL¨v c„ôv bs 

2.1 bvMwiK ‡mev 3 5 

2.2 AvgvbZ msµvšÍ †mev 16 6-8 

2.3 FY msµvšÍ †mev 17 9-14 

2.4 AvBwU msµvšÍ †mev 8 15-16 

2.5 miKv‡ii c‡ÿ cÖ`Ë †mev 7 17-18 

2.6 Af¨šÍixY †mev 2 19 

2.7 ‡mev cÖZ¨vkxM‡Yi KiYxq 1 20 

2.8 cÖwZkÖæZ †mev bv †c‡j †mev cÖZ¨vkx‡`i KiYxq 1 21 
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CITIZEN’S CHARTER 
 

 

 

2.1 bvMwiK †mev: 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ Av‡e`b 

dg© cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva c×wZ  

(hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn ̀ vwqZ¡cÖvß 

Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj  b¤̂i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

1 cÖvBReÛ µq/weµq cÖ‡Z¨K Kvh©w`e‡m - ivKve Gi mKj kvLv  

 

webvg~‡j¨ mswkøó kvLvi kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

 

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 
2 mÂqcÎ wewµ I bM`vqb ZvrÿwYK wba©vwiZ di‡g Av‡e`bcÎ, †µZv I 

bwgwb Df‡qi ỳB Kwc Qwe Ges 

GbAvBwW| 

evsjv‡`k e¨vsK, ivKv‡ei 

mswkøó kvLv I RvZxq mÂq 

ey¨‡ivi Awdm 

webvg~‡j¨ 

RvZxq mÂq Awa`ßi KZ©„K 

Bmy¨K…Z wewfbœ mÂqcÎ wewµ 

I e¨vs‡Ki wbR¯̂ A‡_©i gva¨‡g 

bM`vqb cÖ`vbKiZ: cyb:fiY 

Kvh©µg m¤úv`b Kiv nq| 

 mswkøó kvLvi kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

  

 

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 
3 ‰e‡`wkK ‡iwgU¨vÝ weZiY ZvrÿwYK ‡iwgU¨vÝ Gi wcb b¤̂i,  

DcKvi‡fvMxi Av‡e`b dig, ˆea 

cwiPqcÎ BZ¨vw`| 

ivKve Gi mKj kvLv  

 

webvg~‡j¨ mswkøó kvLvi kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

 

‡gvt ‡iRvDj Kwig 

Dc-gnve¨e ’̄vcK 

‰e‡`wkK wewbgq wefvM 

†dvb: 02588820096 

‡gvev: 01708-806023 

dgmfed@rakub.org.bd 

 

 

 

 

 

https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
https://rakub.org.bd/branchlive.php
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CITIZEN’S CHARTER 
 

2.2 AvgvbZ msµvšÍ †mev: 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dg© cÖvwß¯’vb 

†mevg~j¨ 

Ges 

cwi‡kva 

c×wZ  

(hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj  b¤^i Ges 

B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

1 mÂqx AvgvbZ ZvrÿwYK 

gybvdvi nvi-3% 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 

(`yB) Kwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig: 

K) e¨w³K 

L) cÖvwZôvwbK 

M) miKvwi I AvavmiKvwi 

webvg~‡j¨  mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 
2 my`gy³ mÂqx wnmve ZvrÿwYK 

gybvdvi nvi-my`wenxb 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), ˆea KwgwUi 

†iRy‡jkb (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 

02 ( ỳB) Kwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig: 

K) e¨w³K 

L) cÖvwZôvwbK 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 
3 PjwZ AvgvbZ ZvrÿwYK 

gybvdvi nvi-my`wenxb 

 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 

(`yB) Kwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig: 

K) e¨w³K 

L) cÖvwZôvwbK 

M) miKvwi I AvavmiKvwi 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 
4 ivKve wcÖwgqvg PjwZ wnmve ZvrÿwYK 

gybvdvi nvi-2% 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 

(`yB) Kwc, e¨emv _vK‡j †UªW jvB‡mÝ Gi 

d‡UvKwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig: 

K) e¨w³K 

L) cÖvwZôvwbK 

M) miKvwi I AvavmiKvwi 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 
৫ ‡¯úkvj †bvwUk wW‡cvwRU 

(SND) 

ZvrÿwYK 

gybvdvi nvi-3% 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 

(`yB) Kwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿi BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig: 

K) cÖvwZôvwbK 

L) miKvwi I AvavmiKvwi 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

http://rakub.org.bd/forms/Form%20Baktik.pdf
http://rakub.org.bd/forms/Form%20Pratisthanik.pdf
http://rakub.org.bd/forms/Form%20Sorkari%20Adha%20Sorkari.pdf
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Baktik.pdf
http://rakub.org.bd/forms/Form%20Pratisthanik.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Baktik.pdf
http://rakub.org.bd/forms/Form%20Pratisthanik.pdf
http://rakub.org.bd/forms/Form%20Sorkari%20Adha%20Sorkari.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Baktik.pdf
http://rakub.org.bd/forms/Form%20Pratisthanik.pdf
http://rakub.org.bd/forms/Form%20Sorkari%20Adha%20Sorkari.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Pratisthanik.pdf
http://rakub.org.bd/forms/Form%20Sorkari%20Adha%20Sorkari.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
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CITIZEN’S CHARTER 
 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dg© cÖvwß¯’vb 

†mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi bvg, c`we, Awdwmqvj †Uwj‡dvb 

I †gvevBj  b¤^i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj b¤̂i Ges B-‡gBj 

6 ¯’vqx AvgvbZ ZvrÿwYK 

µ.bs Avgvb‡Zi  †gqv` my` nvi 

K. 1 A_ev 2 gvm 

†gqv̀ x 

8.25% 

L. 3 gvm †gqv̀ x  8.50% 

M. 6 gvm †gqv̀ x  8.75% 

N. 1 eQi Ges Z ~̀aŸ© 

(m‡e©v”P 3 eQi)  

9.00% 

 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 

(`yB) Kwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig 

 

webvg~‡j¨  mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs wcÖ‡fbkb 

GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

7 ivKve ˆ`wbK jvf wnmve 

(RDP) 

ZvrÿwYK 

5.00% nv‡i ˆ`wbK w¯’wZi Dci 

my`v‡ivc  

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, TIN 

(cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 (`yB) 

Kwc Ges bwgbxi 01 (GK) Kwc cvm‡cvU© 

mvB‡Ri Qwe, cwiPq`vbKvix, bgybv 

¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs wcÖ‡fbkb 

GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 
8 ivKve Wvej gvwb w¯‹g 

(RDMS) 

ZvrÿwYK 

gybvdvi nvi- 9.06% (evwl©K Pµe„w×) 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, TIN 

(cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 (`yB) 

Kwc Ges bwgbxi 01 (GK) Kwc cvm‡cvU© 

mvB‡Ri Qwe, cwiPq`vbKvix, bgybv 

¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

 

wba©vwiZ dig 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs wcÖ‡fbkb GÛ 

eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

9 ivKve wW‡cvwRU w¯‹g (RDS) ZvrÿwYK 

gybvdvi nvi-9% (evwl©K Pµe„w×) 
wnmve †Lvjvi dig, RvZxq cwiPqcÎ, TIN 

(cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 (`yB) 

Kwc Ges bwgbxi 01 (GK) Kwc cvm‡cvU© 

mvB‡Ri Qwe, cwiPq`vbKvix, bgybv 

¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

 

wba©vwiZ dig 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs wcÖ‡fbkb GÛ 

eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

১০ ivKve gvwmK gybvdv w¯‹g 

(RMPS) 

ZvrÿwYK 

gybvdvi nvi-9.00% (mij) 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, TIN 

(cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 (`yB) 

Kwc Ges bwgbxi 01 (GK) Kwc cvm‡cvU© 

mvB‡Ri Qwe, cwiPq`vbKvix, bgybv 

¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs wcÖ‡fbkb GÛ 

eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

11 ivKve cuvP jvLcwZ wW‡cvwUR 

w¯‹g (RFLDS) 

ZvrÿwYK 

gybvdvi nvi-9.00% (evwl©K Pµe„w×) 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, TIN 

(cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 (`yB) 

Kwc Ges bwgbxi 01 (GK) Kwc cvm‡cvU© 

mvB‡Ri Qwe, cwiPq`vbKvix, bgybv 

¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs wcÖ‡fbkb GÛ 

eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Baktik.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd


 
ivKve, wmwU‡Rb PvU©vi-8 

 

 

 

CITIZEN’S CHARTER 
 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dg© cÖvwß¯’vb 

†mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß Kg©KZ©vi bvg, 

c`we, Awdwmqvj †Uwj‡dvb I †gvevBj  b¤^i Ges 

B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj b¤̂i Ges B-‡gBj 

12 ivKve we‡kl gvwmK mÂq w¯‹g 

(RSMSS) 

ZvrÿwYK 

gybvdvi nvi-8% (evwl©K Pµe„w×) 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 

(`yB) Kwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

১৩ ivKve n¾¡ mÂq wnmve  ZvrÿwYK 

gybvdvi nvi-(my`wenxb) 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 

(`yB) Kwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

১৪ mÂqx wnmve-¯‹zj e¨vswKs  ZvrÿwYK 

gybvdvi nvi-5.00% (mij)  

wnmve †Lvjvi dig, Av‡e`bKvixi 02 

(`yB) Kwc cvm‡cvU© mvB‡Ri Qwe 

(wkÿK KZ…©K mZ¨vwqZ), mshy³ bgybv 

†gvZv‡eK wcZv/ gvZv/ Awffve‡Ki 

m¤§wZcÎ, mshy³ bgybv †gvZv‡eK ¯‹zj 

KZ©„c‡ÿi cÖZ¨qbcÎ, QvÎ-QvÎx KZ©„K 

mZ¨vwqZ bwgbxi 02(`yB) Kwc 

cvm‡cvU© mvB‡Ri Qwe| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig 

 

ZvrÿwYK mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

১৫ রাকাব মাসিক িঞ্চয় স্কীম-২ 

(RMSS-2) 

ZvrÿwYK 

gybvdvi nvi-8.০০% (evwl©K 

Pµe„w×) 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 

(`yB) Kwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

১৬ রাকাব সমসিয়সিয়ার সিপ াসিট 

স্কীম-২ (RMDS-2) 

ZvrÿwYK 

gybvdvi nvi-8.০০% (evwl©K 

Pµe„w×) 

wnmve †Lvjvi dig, RvZxq cwiPqcÎ, 

TIN (cÖ‡hvR¨ †ÿ‡Î), Av‡e`bKvixi 02 

(`yB) Kwc Ges bwgbxi 01 (GK) Kwc 

cvm‡cvU© mvB‡Ri Qwe, cwiPq`vbKvix, 

bgybv ¯^vÿiKvix BZ¨vw`| 

ivKv‡ei mKj kvLv 

 

wba©vwiZ dig 

 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

 

http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/forms/Form%20Sthaye%20Amanot.pdf
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd


 
ivKve, wmwU‡Rb PvU©vi-9 

 

 

CITIZEN’S CHARTER  
 

2.3 FY msµvšÍ †mev: 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b dg© 

cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva c×wZ 

(hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn 

`vwqZ¡cÖvß Kg©KZ©vi bvg, 

c`we, Awdwmqvj †Uwj‡dvb 

I †gvevBj  b¤^i Ges B-

‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

1 km¨/dmj FY Av‡e`bcÎ 

Rgvi w`b n‡Z 

m‡e©v”P 

 10 Kg©w`em 

1. FYMÖnxZvi Av‡e`bcÎ; 

2. FYMÖnxZv/FY Av‡e`bKvixi mZ¨vwqZ Qwe;  

3. RvZxq cwiPqcÎ (¯’vbxq †fvUvi ZvwjKvq mswkøó K…l‡Ki bvg 

AšÍf©y³ _vK‡Z n‡e);   

4. BDwc †Pqvig¨vb/Dc‡Rjv cwil`/wmwU K‡c©v‡ik‡bi KvDwÝji 

KZ©„K cÖ`Ë ¯’vqx evwm›`v wn‡m‡e cÖZ¨qbcÎ;  

5. Pvl‡hvM¨ Rwgi weeiY (LwZqvb b¤̂i, `vM b¤̂i, †gŠRv b¤̂i, 

Rwgi cwigvY BZ¨vw`);  

6. Pvl‡hvM¨ Rwgi nvjm‡bi LvRbv `vwLjv (bZzb F‡Yi †ÿ‡Î);  

7. km¨/dmj Drcv`b cwiKíbv|  

eM©vPvlx‡`i †ÿ‡Î AwZwi³ KvMRcÎ: Rwgi gvwj‡Ki wbKU n‡Z 

wbw ©̀ó †gqv‡` eM©vPvlx‡K eM©v cÖ`vb welqK cÖZ¨qbcÎ; eM©v 

cÖ`vbKvix Rwgi gvwjK KZ©„K Rvwgb`vi wn‡m‡e njdbvgv| 

F‡Yi Av‡e`b dig  

(webvg~‡j¨) 

mKj kvLvq  

cvIqv hvq 

 

 

12.50% my` nvi 

(GKKvjxb cwi‡kva) 

 mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

  

 

‡gvt bweDj Kwig 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-1 

‡dvb: 02588820085 

‡gvev: 01708-806013 

dgmlad1@rakub.org.bd 

2 `vwi ª̀¨ we‡gvPbg~jK FY  Av‡e`bcÎ 

Rgvi w`b n‡Z 

m‡e©v”P 

 10 Kg©w`em 

1. FYMÖnxZvi Av‡e`bcÎ; 

2. FYMÖnxZv/FY Av‡e`bKvixi mZ¨vwqZ Qwe;  

3. RvZxq cwiPqcÎ;  

4. BDwc †Pqvig v̈b/Dc‡Rjv cwil`/wmwU K‡c©v‡ik‡bi KvDwÝji KZ©„K 

cÖ`Ë ¯’vqx evwm›`v wn‡m‡e cÖZ¨qbcÎ;  

5. e¨emvwqK cwiKíbv  

F‡Yi Av‡e`b dig 

(webvg~‡j¨) 

mKj kvLvq 

cvIqv hvq 

 

12.50% mij my` 

(GKKvjxb/wKw¯Í‡Z 

cwi‡kva/Av`vq‡hvM¨) 

 mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

  

kvwKj gvngy` 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-2 

‡dvb: 02588820097 

‡gvev: 01708-806014 

dgmlad2@rakub.org.bd 

3 grm¨ m¤ú` FY 30 w`b (1) F‡Yi Av‡e`b dig; 

(2) FYMÖnxZv/FY Av‡e`bKvixi mZ¨vwqZ Qwe;  

(3) RvZxq cwiPqcÎ;  

(4) BDwc †Pqvig¨vb/Dc‡Rjv cwil`/wmwU K‡c©v‡ik‡bi KvDwÝji 

KZ©„K cÖ`Ë ¯’vqx evwm›`v wn‡m‡e cÖZ¨qbcÎ;    

(5) nvjbvMv` wmAvBwe wi‡cvU;©  

(6) nvjbvMv  ̀†UªW jvB‡mÝ I LvRbv cwi‡kv‡ai iwk` (cÖ‡hvR¨ †ÿ‡Î);  

(7) grm¨ Drcv`b/e¨emvwqK cwiKíbv; 

(8) wjRK…Z cyKz‡ii †ÿ‡Î wjR ̀ wjj (Kgc‡ÿ 03 (wZb) eQi †gqv‡̀ i);  

(9) AwMÖg ZvwiL m¤^wjZ Zdwmwj e¨vs‡Ki †PK (cÖ‡hvR¨ †ÿ‡Î);  

(10) e¨vs‡Ki bxwZgvjv Abyhvqx FYvsK Kvfvi K‡i cÖ‡qvRbxq 

wbiƒwcZ g~‡j¨i RvgvbwZ m¤úwË| 

F‡Yi Av‡e`b dig 

(webvg~‡j¨) 

mKj kvLvq 

cvIqv hvq 

 

 

‡mevg~j¨: cÖwZ nvRv‡i cvuP UvKv, 

m‡e©v”P  2.00 jÿ UvKv|  

my` nvi: 12.50% 

 

cwi‡kva c×wZ:  

(K) †gqvw` F‡Yi †ÿ‡Î cÖPwjZ 

my`nv‡i wKw¯Í‡Z cwi‡kva‡hvM¨| 

(L) PjwZ cuywR F‡Yi †ÿ‡Î: 

ˆÎgvwmK wfwË‡Z my` Av‡ivc I 

Av`vq mv‡c‡ÿ GK eQ‡ii g‡a¨ 

cwi‡kva‡hvM¨/ bevqb‡hvM¨|  

 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt bweDj Kwig 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-1 

‡dvb: 02588820085 

‡gvev: 01708-806013 

dgmlad1@rakub.org.bd 

 

http://rakub.org.bd/forms/Crop%20loan%20application.pdf
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
http://rakub.org.bd/forms/Term%20loan%20application.pdf
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
http://rakub.org.bd/forms/SME%20Application%20Form.pdf
https://rakub.org.bd/branchlive.php


 
ivKve, wmwU‡Rb PvU©vi-10 

 

 

 

CITIZEN’S CHARTER 
 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/Av‡e`b dg© 

cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva c×wZ 

(hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn 

`vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj  

b¤^i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

4 cÖvwYm¤ú` FY 30 w`b (1) F‡Yi Av‡e`b dig;  

(2) FYMÖnxZv/FY Av‡e`bKvixi mZ¨vwqZ Qwe;  

(3) RvZxq cwiPqcÎ;  

(4) BDwc †Pqvig¨vb/Dc‡Rjv cwil`/wmwU K‡c©v‡ik‡bi KvDwÝji 

KZ©„K cÖ`Ë ¯’vqx evwm›`v wn‡m‡e cÖZ¨qbcÎ;    

(5) nvjbvMv` wmAvBwe wi‡cvU©;  

(6) nvjbvMv̀  †UªW jvB‡mÝ I LvRbv cwi‡kv‡ai iwk` (cÖ‡hvR¨ †ÿ‡Î);  

(7) grm¨ Drcv`b/e¨emvwqK cwiKíbv;  

(8) AwMÖg ZvwiL m¤^wjZ Zdwmwj e¨vs‡Ki †PK (cÖ‡hvR¨ †ÿ‡Î);  

(9) e¨vs‡Ki bxwZgvjv Abyhvqx FYvsK Kvfvi K‡i cÖ‡qvRbxq 

wbiƒwcZ g~‡j¨i RvgvbwZ m¤úwË| 

F‡Yi Av‡e`b dig 

 (webvg~‡j¨) 

mKj kvLvq 

cvIqv hvq 

 

‡mevg~j¨: cÖwZ nvRv‡i cvuP 

UvKv, m‡e©v”P  2.00 jÿ UvKv|  

my  ̀nvi: 12.50% 

cwi‡kva c×wZ:  

(K) †gqvw` F‡Yi †ÿ‡Î: 

cÖPwjZ my`nv‡i wKw¯Í‡Z 

cwi‡kva‡hvM¨| 

(L) PjwZ cuywR F‡Yi †ÿ‡Î: 

ˆÎgvwmK wfwË‡Z my  ̀Av‡ivc I 

Av`vq mv‡c‡ÿ GK eQ‡ii g‡a¨ 

cwi‡kva‡hvM¨/ bevqb‡hvM¨| 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

 

‡gvt bweDj Kwig 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-1 

‡dvb: 02588820085 

‡gvev: 01708-806013 

dgmlad1@rakub.org.bd 

5 Lvgvi I †mPhš¿cvwZ FY 30 w`b (1) F‡Yi Av‡e`b dig; 

(2) FYMÖnxZv/FY Av‡e`bKvixi mZ¨vwqZ Qwe; 

(3) RvZxq cwiPqcÎ;  

(4) BDwc †Pqvig¨vb/Dc‡Rjv cwil`/wmwU K‡c©v‡ik‡bi KvDwÝji 

KZ©„K cÖ`Ë ¯’vqx evwm›`v wn‡m‡e cÖZ¨qbcÎ;    

(5) nvjbvMv` wmAvBwe wi‡cvU©;  

(6) nvjbvMv  ̀†UªW jvB‡mÝ I LvRbv cwi‡kv‡ai iwk` (cÖ‡hvR¨ †ÿ‡Î);  

(7) e¨emvwqK cwiKíbv;  

(8) e¨vs‡Ki bxwZgvjv Abyhvqx FYvsK Kvfvi K‡i cÖ‡qvRbxq 

wbiƒwcZ g~‡j¨i RvgvbwZ m¤úwË| 

F‡Yi Av‡e`b dig 

 (webvg~‡j¨) 

mKj kvLvq 

cvIqv hvq 

‡mevg~j¨: cÖwZ nvRv‡i cvuP 

UvKv, m‡e©v”P 2.00 jÿ UvKv|  

 

cwi‡kva c×wZ:  

cÖPwjZ my` nvi 

(wKw¯Í‡Z cwi‡kva‡hvM¨)| 

my` nvi: 12.50% 

 mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

  

 

‡gvt bweDj Kwig 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-1 

‡dvb: 02588820085 

‡gvev: 01708-806013 

dgmlad1@rakub.org.bd 

6 wmGgGmGgB(CMSME) 

FY  

30 w`b (1) FYMÖnxZvi Av‡e`bcÎ;   

(2) Qwe I RvZxq cwiPqcÎ;  

(3) nvjbvMv` wmAvBwe wi‡cvU©;  

(4) nvjbvMv  ̀†UªW jvB‡mÝ I LvRbv cwi‡kv‡ai iwk  ̀(cÖ‡hvR¨ †ÿ‡Î) 

(5) †Kv¤úvbxi †ÿ‡Î cwiPvjbv cl©‡`i †iRy‡jkb Kwc; 

(6) MZ 03 (wZb) eQ‡ii Avq-e¨q weeiYx/wbixwÿZ/cÖwfkbvj 

e¨v‡jÝkxU (cÖ‡hvR¨ †ÿ‡Î);  

(7) nvjbvMv` †µwWU †iwUs wi‡cvU© (cÖ‡hvR¨ †ÿ‡Î);  

(8) fvov Kiv cÖwZôv‡bi †ÿ‡Î nvjbvMv̀  Lease Agreement Gi Kwc;  

(9) AwMÖg ZvwiL m¤̂wjZ Zdwmwj e¨vs‡Ki †PK (cÖ‡hvR¨ †ÿ‡Î) I  

(10) e¨vs‡Ki bxwZgvjv Abyhvqx FYvsK Kvfvi K‡i cÖ‡qvRbxq 

wbiƒwcZ g~‡j¨i RvgvbwZ m¤úwË| 

F‡Yi Av‡e`b dig 

(webvg~‡j¨) 

mKj kvLvq 

cvIqv hvq 

 

 

13.75% my` nv‡i ˆÎgvwmK 

wfwË‡Z Av‡ivc I Av`vq‡hvM¨ 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt bweDj Kwig 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-1 

‡dvb: 02588820085 

‡gvev: 01708-806013 

dgmlad1@rakub.org.bd 

 

http://rakub.org.bd/forms/SME%20Application%20Form.pdf
https://rakub.org.bd/branchlive.php
http://rakub.org.bd/forms/SME%20Application%20Form.pdf
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
http://rakub.org.bd/forms/SME%20Application%20Form.pdf
https://rakub.org.bd/branchlive.php


 
ivKve, wmwU‡Rb PvU©vi-11 

 

 

 

CITIZEN’S CHARTER 
 

 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dg© cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva c×wZ 

(hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn 

`vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I 

†gvevBjb¤̂i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

7 K…wlwfwËK wkí/ 

cÖKí ¯’vc‡bi Rb¨ FY 

90 w`b 

(cÖKí‡f‡` 

mgq  

Kg-‡ekx n‡Z 

cv‡i) 

(1) FYMÖnxZvi Av‡e`bcÎ;   

(2) Qwe I RvZxq cwiPqcÎ;  

(3) nvjbvMv` wmAvBwe wi‡cvU©;  

(4) nvjbvMv` †UªW jvB‡mÝ I LvRbv cwi‡kv‡ai iwk` (cÖ‡hvR¨ †ÿ‡Î) 

(5) †Kv¤úvbxi †ÿ‡Î cwiPvjbv cl©‡`i †iRy‡jkb Kwc; 

(6) MZ 03 (wZb) eQ‡ii Avq-e¨q weeiYx/wbixwÿZ/cÖwfkbvj 

e¨v‡jÝkxU (cÖ‡hvR¨ †ÿ‡Î);  

(7) nvjbvMv` †µwWU †iwUs wi‡cvU© (cÖ‡hvR¨ †ÿ‡Î); 

(8) fvov Kiv cÖwZôv‡bi †ÿ‡Î nvjbvMv̀  Lease Agreement Gi Kwc;  

(9) e¨vs‡Ki bxwZgvjv Abyhvqx FYvsK Kvfvi K‡i cÖ‡qvRbxq wbiƒwcZ 

g~‡j¨i RvgvbwZ m¤úwË| 

F‡Yi Av‡e`b dig 

(webvg~‡j¨) 

mKj kvLvq 

cvIqv hvq 

‡mevg~j¨: cÖwZ nvRv‡i  

05 (cvuP) UvKv,  

m‡e©v”P  2.00 jÿ UvKv|  

 

cwi‡kvac×wZ: 13.75% 

my` nv‡i ˆÎgvwmK wfwË‡Z 

Av‡ivc (wKw Í̄‡Z 

cwi‡kva/Av`vq‡hvM¨) 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt bweDj Kwig 

Dc-gnve¨e ’̄vcK  

FY I AwMÖg wefvM-1 

‡dvb: 02588820085 

‡gvev: 01708-806013 

dgmlad1@rakub.org.bd 

8 K¨vk ‡µwWU nvB‡cvt 

Ges †cøR 

30 w`b (1) FYMÖnxZvi Av‡e`bcÎ;   

(2) Qwe I RvZxq cwiPqcÎ;  

(3) nvjbvMv` wmAvBwe wi‡cvU©;  

(4) nvjbvMv  ̀†UªW jvB‡mÝ I LvRbv cwi‡kv‡ai iwk  ̀(cÖ‡hvR¨ †ÿ‡Î); 

(5) †Kv¤úvbxi †ÿ‡Î cwiPvjbv cl©‡`i †iRy‡jkb Kwc; 

(6) MZ 03 (wZb) eQ‡ii Avq-e¨q weeiYx/wbixwÿZ/cÖwfkbvj 

e¨v‡jÝkxU (cÖ‡hvR¨ †ÿ‡Î);  

(7) nvjbvMv` †µwWU †iwUs wi‡cvU© (cÖ‡hvR¨ †ÿ‡Î); 

(8) fvov Kiv cÖwZôv‡bi †ÿ‡Î nvjbvMv̀  Lease Agreement Gi Kwc;  

(9) e¨vs‡Ki bxwZgvjv Abyhvqx FYvsK Kvfvi K‡i cÖ‡qvRbxq wbiƒwcZ 

g~‡j¨i RvgvbwZ m¤úwË| 

F‡Yi Av‡e`b dig 

(webvg~‡j¨) 

mKj kvLvq 

cvIqv hvq 

‡mevg~j¨: cÖwZ nvRv‡i 05 

(cvuP) UvKv,  

m‡e©v”P  2.00 jÿ UvKv|  

 

cwi‡kva c×wZ:  

13.75% my` nv‡i ˆÎgvwmK 

wfwË‡Z my` Av‡ivc I Av`vq 

mv‡c‡ÿ 01 (GK) eQ‡ii g‡a  ̈

cwi‡kva‡hvM¨/bevqb‡hvM  ̈

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

 

‡gvt bweDj Kwig 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-1 

‡dvb: 02588820085 

‡gvev: 01708-806013 

dgmlad1@rakub.org.bd 

9 bvix D‡`¨v³v FY 30 w`b (1) FYMÖnxZvi Av‡e`bcÎ;   

(2) Qwe I RvZxq cwiPqcÎ;  

(3) nvjbvMv` wmAvBwe wi‡cvU©;  

(4) nvjbvMv̀  †UªW jvB‡mÝ I LvRbv cwi‡kv‡ai iwk  ̀(cÖ‡hvR¨ †ÿ‡Î); 

(5) †Kv¤úvbxi †ÿ‡Î cwiPvjbv cl©‡`i †iRy‡jkb Kwc; 

(6) MZ 03 (wZb) eQ‡ii Avq-e¨q weeiYx/wbixwÿZ/cÖwfkbvj 

e¨v‡jÝkxU (cÖ‡hvR¨ †ÿ‡Î);  

(7) nvjbvMv` †µwWU †iwUs wi‡cvU© (cÖ‡hvR¨ †ÿ‡Î);  

(8) fvov Kiv cÖwZôv‡bi †ÿ‡Î nvjbvMv  ̀Lease Agreement Gi Kwc;  

(9) AwMÖg ZvwiL m¤̂wjZ Zdwmwj e¨vs‡Ki †PK (cÖ‡hvR¨ †ÿ‡Î) I  

(10) e¨vs‡Ki bxwZgvjv Abyhvqx FYvsK Kvfvi K‡i cÖ‡qvRbxq wbiƒwcZ 

g~‡j¨i RvgvbwZ m¤úwË| 

F‡Yi Av‡e`b dig 

(webvg~‡j¨) 

mKj kvLvq 

cvIqvhvq 

(K) km¨ FY 

(L) wmwm FY 

(M) ‡gqv`x FY 

  

‡mevg~j¨:  

cÖwZ nvRv‡i cvuP UvKv 

m‡e©v”P 2.00 jÿ UvKv|  

 

cwi‡kva c×wZ:  

13.25% my` nv‡i ˆÎgvwmK 

wfwË‡Z Av‡ivc I (wKw¯Í‡Z 

cwi‡kva/Av`vq‡hvM¨) 

 mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

  

 

‡gvt bweDj Kwig 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-1 

‡dvb: 02588820085 

‡gvev: 01708-806013 

dgmlad1@rakub.org.bd 

 

 

 

https://rakub.org.bd/branchlive.php
http://rakub.org.bd/forms/SME%20Application%20Form.pdf
https://rakub.org.bd/branchlive.php
http://rakub.org.bd/forms/Crop%20loan%20application.pdf
http://rakub.org.bd/forms/SME%20Application%20Form.pdf
http://rakub.org.bd/forms/Term%20loan%20application.pdf
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php


 
ivKve, wmwU‡Rb PvU©vi-12 

 

 

CITIZEN’S CHARTER 
 

 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dg© cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn 

`vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

10 MÖxY e¨vswKs FY 30 w`b 1. FYMÖnxZvi Av‡e`bcÎ;  

2. Qwe I RvZxq cwiPqcÎ;  

3. nvjbvMv` wmAvBwe wi‡cvU©;  

4. nvjbvMv  ̀†UªW jvB‡mÝ I LvRbv cwi‡kv‡ai iwk  ̀(cÖ‡hvR¨ †ÿ‡Î); 

5. †Kv¤úvbxi †ÿ‡Î cwiPvjbv cl©‡`i †iRy‡jkb Kwc; 

6. MZ 03 (wZb) eQ‡ii Avq-e¨q weeiYx/wbixwÿZ/ cÖwfkbvj 

e¨v‡jÝkxU (cÖ‡hvR¨ †ÿ‡Î);  

7. nvjbvMv` †µwWU †iwUs wi‡cvU© (cÖ‡hvR¨ †ÿ‡Î);  

8. fvov Kiv cÖwZôv‡bi †ÿ‡Î nvjbvMv̀  Lease Agreement Gi Kwc cÖf…wZ; 

9. 70,000/- UvKv ch©šÍ F‡Yi †ÿ‡Î µqK…Z gvjvgvj nvB‡cvw_‡Kkb 

wn‡m‡e _vK‡e 70,000/- UvKvi D‡aŸ© mnvqK RvgvbZ MÖn‡Yi †ÿ‡Î 

FY I AwMÖg wefvM-1 Gi 05.11.2013 Zvwi‡L RvixK…Z 03/2013 

b¤̂i mvKz©jvi cwicjvb Ki‡Z n‡e|  

F‡Yi Av‡e`b dig  

(webvg~‡j¨) 

mKj kvLvq  

cvIqv hvq 

 

 

m‡e©v”P 5.00% mij my` 

(wKw¯Í‡Z 

cwi‡kva/Av`vq‡hvM¨) 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

kvwKj gvngy` 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-2 

‡dvb: 02588820097 

‡gvev: 01708-806014 

dgmlad2@rakub.org.bd 

11 gyw³‡hv×v FY Av‡e`bcÎ Rgvi w`b 

n‡Z m‡e©v”P  

10 Kg©w`em 

1. e¨vs‡Ki wba©vwiZ di‡g Av‡e`bcÎ;  

2. Qwe I RvZxq cwiPqcÎ/cvm‡cvU©;  

3. nvjbvMv` wmAvBwe wi‡cvU;©  

4. gyw³‡hv×v wn‡m‡e cÖgvYcÎ; 

5. gyw³‡hv×v fvZv MÖwnZv wn‡m‡e cÖgvYcÎ cÖf…wZ;  

6. nvjbvMv` †UªW jvB‡mÝ Gi Kwc (cÖ‡hvR¨ †ÿ‡Î) cÖf…wZ| 

F‡Yi Av‡e`b dig  

 (webvg~‡j¨) 

mKj kvLvq  

cvIqv hvq  

12.50% mij my`|  

mgvb gvwmK wKw¯Í 

(EMI) 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

kvwKj gvngy` 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-2 

‡dvb: 02588820097 

‡gvev: 01708-806014  

dgmlad2@rakub.org.bd 

12 Avg`vwb weKí Wvj, 

ˆZjexR, gmjv RvZxq 

dmj Ges fzÆv Pv‡l 4% 

my‡` FY 

Av‡e`bcÎ Rgvi w`b 

n‡Z m‡e©v”P  

10 Kg©w`em 

1. FY Av‡e`bcÎ (GjGd-6);  

2. FY Av‡e`bKvixi RvZxq cwiPqc‡Îi mZ¨vwqZ Kwc;  

3. ỳB Kwc cvm‡cvU© mvB‡Ri mZ¨vwqZ Qwe;  

4. BDwbqb cwil‡`i †Pqvig¨vb KZ…©K cÖ`Ë ¯’vqx evwm›`vi mb`cÎ; 

5. wWwc †bvU (cÖ‡qvRbxq msL¨K †iwfwbD ÷¨v¤úmn);  

6. Pvl‡hvM¨ Rwgi weeiY (LwZqvb b¤^i, `vM b¤̂i, †gŠRv b¤̂i, Rwgi 

cwigvY BZ¨vw`);  

7. nvjm‡bi LvRbvi iwk` (bZzb F‡Yi †ÿ‡Î);  

8. Wvj/ˆZjexR/gmjv RvZxq dmj/fzÆvi cÖK…Z Pvlx wKbv G wel‡q 

Dc‡Rjv K…wl Awdmvi KZ…©K cÖZ¨qb| 

F‡Yi Av‡e`b dig  

(webvg~‡j¨) 

mKj kvLvq  

cvIqv hvq 

 

 

4% my` nvi 

(GKKvjxb cwi‡kva) 

mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

 

kvwKj gvngy` 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-2 

‡dvb: 02588820097 

‡gvev: 01708-806014 

dgmlad2@rakub.org.bd 

 

 

http://rakub.org.bd/forms/SME%20Application%20Form.pdf
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/forms/Crop%20loan%20application.pdf
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/forms/Crop%20loan%20application.pdf
https://rakub.org.bd/branchlive.php


 
ivKve, wmwU‡Rb PvU©vi-13 

 

 

CITIZEN’S CHARTER 
 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dg© cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn 

`vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

13 Avw`evmx FY Av‡e`bcÎ Rgvi w`b 

n‡Z m‡e©v”P  

10 Kg©w`em 

 1. wba©vwiZ di‡g Av‡e`b cÎ;  

2. FY Av‡e`bKvixi RvZxq cwiPqc‡Îi mZ¨vwqZ Kwc;  

3. wWwc †bvU (cÖ‡qvRbxq msL¨K †iwfwbD ÷¨v¤úmn) ;  

4. ỳB Kwc cvm‡cvU© mvB‡Ri mZ¨vwqZ Qwe;  

5. BDwbqb cwil‡`i †Pqvig¨vb KZ©„K cÖ`Ë ¯’vqx evwm›`vi mb`cÎ;  

6. BDwbqb/_vbv cviMbv cÖ`Ë cÖK…Z Ges mgvRfy³ Avw`evmx 

welqK mb`cÎ;  

7. KU/jxR MÖnYKvixi mv‡_ Rwg KU/jxR cÖ v̀‡bi wjwLZ Pzw³c‡Îi Kwc;  

8. cÖK…Z K…wl KvR, ÿz ª̀ e¨emvq/AvZ¥Kg©ms¯’vbg~jK Kg©Kv‡Û 

wb‡qvwRZ _vKvi wel‡q GjvKvi `vwqZ¡kxj I MY¨gvb¨ e¨w³/     

gvwS nvivg/BDwbqb cwil‡`i KvQ †_‡K cÖZ¨qbcÎ (cÖZ¨qbc‡Î 

e¨emv/†ckvi weeiY D‡jøL _vK‡Z n‡e);  

9. KU/jxRfy³ Rwgmn Ab¨vb¨ Rwgi (hw` _v‡K) AviGm LwZqvb, 

LvwiR LwZqvb (cÖ‡hvR¨ †ÿ‡Î), nvj m‡bi LvRbv cwi‡kv‡ai 

`vwLjv BZ¨vw` hv e¨vsK kvLvq FY bw_‡Z msiÿY Ki‡Z n‡e ;gvwS 

nviv‡gi mycvwikcÎ ;  

10. mswkøó gvwS nvivg (mgvR cwZ) Ges BDwbqb (BDwbqb ch©v‡q 

wbe©vwPZ Avẁ evmx cÖwZwbwa) c„_K e ẅ³MZ M v̈ivw›UcÎ (e ẅ³MZ RvgvbZ)| 

F‡Yi Av‡e`b dig  

(webvg~‡j¨) 

mKj kvLvq  

cvIqv hvq 

12.50% my` nvi 

(GKKvjxb cwi‡kva) 

 mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

  

 

kvwKj gvngy` 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-2 

‡dvb: 02588820097 

‡gvev: 01708-806014 

dgmlad2@rakub.org.bd 

14 f‚wgnxb eM©vPvlx‡`i 

AbyK‚‡j FY 

Av‡e`bcÎ Rgvi w`b 

n‡Z m‡e©v”P 

10 Kg©w`em 

1. FY Av‡e`bcÎ (GjGd-6);  

2. BDwbqb cwil‡`i †Pqvig¨vb KZ…©K cÖ`Ë ¯’vqx evwm›`vi mb`cÎ;  

3. Rwgi gvwj‡Ki KvQ †_‡K eM©v MÖnY wel‡q cÖZ q̈bcÎ/GjvKvi v̀wqZ¡kxj I 

MŸgvb̈  ë w³i KvQ †_‡K eM©vPvlxi cÖZ q̈bcÎ; eM©vPvlxi RvZxq cwiPqcÎ 

( ’̄vbxq †fvUvi ZvwjKvq mswkøó eM©vPvlxi bvg AšÍfz©³ _vK‡Z n‡e);  

4. K…wl m¤cÖmviY Awa`ßi KZ©„K cÖ`Ë K…lK AvBwW KvW© (hẁ  Pvjy n‡q _v‡K);  

5. Pvl‡hvM¨ Rwgi weeiY (LwZqvb b¤̂i, `vM b¤̂i, †gŠRv b¤̂i, 

Rwgi cwigvY BZ¨vw`);  

6. wWwc †bvU (cÖ‡qvRbxq msL¨K †iwfwbD ÷¨v¤úmn);  

7. FY MÖn‡Yi wel‡q `jxq mfvq M„wnZ wm×v‡šÍi Kwc (MÖæc F‡Yi †ÿ‡Î);  

8. `j‡bZvi mycvwikcÎ (MÖæc F‡Yi †ÿ‡Î);  

9. ỳB Kwc cvm‡cvU© mvB‡Ri mZ¨vwqZ Qwe| 

F‡Yi Av‡e`b dig  

(webvg~‡j¨) 

mKj kvLvq  

cvIqv hvq 

 

 

12.50% my` nvi 

(GKKvjxb cwi‡kva)  
 

 

 

 

 

 mswkøó kvLv e¨e ’̄vcK 

 
kvLvmg~‡ni wjsK  

  

 

kvwKj gvngy` 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-2 

‡dvb: 02588820097 

‡gvev: 01708-806014 

dgmlad2@rakub.org.bd 

https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
http://rakub.org.bd/forms/Crop%20loan%20application.pdf
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php


 
ivKve, wmwU‡Rb PvU©vi-14 

 

 

CITIZEN’S CHARTER 
 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ Av‡e`b 

dg© cÖvwß¯’vb 

†mevg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj b¤̂i Ges B-

‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

15 Avw_©K AšÍfz©w³ Kvh©µ‡gi 

AvIZvq 10(`k) UvKvi 

wnmveavix AbyK‚‡j FY 

weZiY  

Av‡e`bcÎ Rgvi w`b 

n‡Z m‡e©v”P  

10 Kg©w`em 

1. wba©vwiZ di‡g Av‡e`b cÎ ;  

2. FY Av‡e`bKvixi RvZxq cwiPqc‡Îi mZ¨vwqZ Kwc ;  

3. `yB Kwc cvm‡cvU© mvB‡Ri mZ¨vwqZ Qwe ;  

4. BDwbqb cwil‡`i †Pqvig¨vb/‡gqi/Kwgkbvi KZ©„K cÖ`Ë ¯’vqx evwm›`vi mb`cÎ;  

5. wWwc †bvU (cÖ‡qvRbxq msL¨K †iwfwbD ÷¨v¤úmn);  

6. e¨vs‡Ki wbKU MÖnY‡hvM¨ e¨w³i wbKU †_‡K e¨w³MZ M¨vivw›UcÎ  

    (Personal Guarantee) MÖnY Ki‡Z n‡e;  

7. M¨viv›U‡ii RvZxq cwiPqcÎ;  

8. MÖæc F‡Yi †ÿ‡Î MÖæc m`m¨‡`i cÖ‡Z¨K‡K c„_Kfv‡e Av‡e`b Ki‡Z n‡e;  

9.  MÖæc F‡Yi †ÿ‡Î FY MÖn‡Yi wel‡q MÖæc mfvq M„wnZ wm×v‡šÍi Kwc;  

10. MÖæc F‡Yi †ÿ‡Î MÖæc †bZvi mycvwikcÎ ;  

11. MÖæc F‡Yi †ÿ‡Î MÖæc †bZvi e¨w³MZ M¨vivw›UcÎ (Personal Guarantee) [MÖæc 

‡bZvi F‡Yi †ÿ‡Î MÖæ‡ci ‡Kvlva¨ÿ Personal Guarantee cÖ`vb Ki‡eb] ;  

12. MÖæ‡ci cÖwZwU m`‡m¨i mw¤§wjZ M¨vivw›UcÎ (Group Guarantee) ;  

13. MÖæc F‡Yi †ÿ‡Î F‡Yi mKj m`m¨‡K GKK I †hŠ_fv‡e e¨vs‡Ki wbKU/ÿy ª̀ FY 

ms¯’vi wbKU `vqe× _vKvi cÖZ¨qbcÎ;  

14. †Pqvig¨vb/‡gqi/ Kwgkbvi KZ©„K e¨emv cÖwZôv‡bi Ae ’̄v‡bi cÖZ¨qbcÎ (cÖ‡hvR¨ †ÿ‡Î);  

15. ‡`vKv‡bi †¯‹P g¨vc; ‡`vKvb fvov n‡j Pzw³ cÎ; ‡UªW jvB‡mÝ (cÖ‡hvR¨ †ÿ‡Î);  

16. mswkøó e¨emvqx‡`i †Kvb mwgwZ (BDwbqb) _vK‡j DwjøwLZ mwgwZi m`m¨ wn‡m‡e mb`cÎ;  

17. wfwWwc m`‡m¨i †ÿ‡Î wbqš¿YKvix KZ©„c‡ÿi wbKU †_‡K GbIwm Ges mswkøó wel‡q 

cÖwkÿ‡Yi mb`cÎ ;  

18. `y‡h©v‡Mi †ÿ‡Î ÿwZMÖ Í̄‡`i ¯’vbxq cÖkvmb n‡Z cÖZ¨qbcÎ| 

F‡Yi Av‡e`b dig  

(webvg~‡j¨) 

mKj kvLvq  

cvIqv hvq 

524 Ges 584 

†KvW ỳwU‡Z 

7.00%  

my` nvi 

(GKKvjxb 

cwi‡kva) 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

kvwKj gvngy` 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-2 

‡dvb: 02588820097 

‡gvev: 01708-806014 

dgmlad2@rakub.org.bd 

16 ‡gqv`x AvgvbZmn mKj 

ai‡Yi Avgvb‡Zi wecix‡Z 

FY 

m‡ev©”P  

03 w`b 

RvZxq cwiPqcÎ, Qwe I wnmve †Lvjvi di‡g Av‡e`bcÎ I mswkøó cÖ‡qvRbxq 

KvMRcÎvw`| 

ivKve Gi mKj kvLv wewa †gvZv‡eK  

wba©vwiZ g~‡j¨ 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj 

wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

17 cv‡m©vbvj FY m‡ev©”P  

10 w`b 

1. RvZxq cwiPqc‡Îi mZ¨vwqZ Kwc (cÖwZwU RvZxq cwiPqcÎ †fwidvB K‡i wb‡Z n‡e); 

2. m¤úªwZ †Zvjv 2Kwc cvm‡cvU© mvB‡Ri mZ¨vwqZ Qwe; 

3. FY MÖn‡Yi wel‡q h_vh_ wbqš¿YKvix KZ©„cÿ  †eZb cÖ`vbKvix) AbvcwË cÎ; 

4. h_vh_ wbqš¿YKvix KZ©„cÿ KZ©„K cÖ`Ë KviY `k©v‡bv, Awf‡hvM, k„•LjvRwbZ gvgjv 

cÖwµqvaxb †bB g‡g© cÖZ¨qbcÎ; 

5. ‡eZb cÖ`vbKvix KZ©„cÿ KZ©„K cÖ`Ë me©‡kl †eZb-fvZv I c~‡e© M„nxZ F‡Yi weeiYx; 

6. ‡eZb-fvZv †_‡K wKw̄ Í KZ©b I AemiKvjxb cvIbv n‡Z GKKvjxb mgš̂‡qi ÿgZv Ac©b cÎ| 

ivKve Gi mKj kvLv 13.00% mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt bweDj Kwig 

Dc-gnve¨e ’̄vcK 

FY I AwMÖg wefvM-1 

‡dvb: 02588820085 

‡gvev: 01708-806013 

dgmlad1@rakub.org.bd 

 

https://rakub.org.bd/branchlive.php
http://rakub.org.bd/branch.php
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
http://rakub.org.bd/branch.php
https://rakub.org.bd/branchlive.php
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CITIZEN’S CHARTER 
 
2.4 AvBwU msµvšÍ †mev: 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/Av‡e`b 

dg© cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

bvg, c`we, Awdwmqvj †Uwj‡dvb I 

†gvevBj b¤̂i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj  

b¤̂i Ges B-‡gBj 

1 Core Banking Solution 

(CBS) Gi gva¨‡g AbjvBb 

e¨vswKs †mev cÖ`vb 

ZvrÿwYK †mev kvLvq e¨vsK KZ©„K cÖ`Ë wewfbœ dig Gi Pvwn`v 

Abymv‡i MÖvn‡Ki Qwe, RvZxq cwiPqcÎ, bwgwbi 

Qwe BZ¨vw` Rgv cÖ`vb Kivi gva¨‡g wnmve †Lvjv 

nq| wnmve †Lvjvi ci  †PK eB cÖ`vb Kiv nq| 

ivKve Gi mKj kvLvq Av‡e`b 

dig cvIqv hvq| 

AwaKvsk †mev PvR© e¨ZxZ cÖ v̀b 

Kiv nq| wKQz msL¨K †mev cÖ v̀‡b 

b~¨bZg wdm Av̀ vq Kiv nq| D³ 

wdm bM‡̀  Av̀ vq A_ev e v̈sK 

wnmve †_‡K KZ©©b Kiv nq| 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt Aveyj Kvjvg 

Dc-gnve¨e ’̄vcK 

AvBwmwU Acv‡ikb wefvM 

†dvb: 02588820082 

‡gvev: 01708-806028 

dgmict@rakub.org.bd 

2 BEFTN Kw¤úDUvivBRW 

c×wZ‡Z AwZ mí 

mg‡q †mev cÖ`vb 

Kiv nq| 

GKvD‡›Ui †PK, NID Kwc I BEFTN 

Av‡e`b dig| 

ivKve Gi mKj kvLvq Av‡e`b 

dig cvIqv hvq| 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

 

‡gvt Aveyj Kvjvg 

Dc-gnve¨e¯’vcK 

AvBwmwU Acv‡ikb wefvM 

†dvb: 02588820082 

‡gvev: 01708-806028 

dgmict@rakub.org.bd 

3 BACH Kw¤úDUvivBRW 

c×wZ‡Z AwZ ¯^í 

mg‡q †mev cÖ`vb 

Kiv nq| 

Ab¨vb¨ e¨vs‡Ki †PK I wnmv‡ei Rgv eB| e¨vs‡Ki mKj kvLv n‡Z G †mev 

cÖ`vb Kiv nq| 

evsjv‡`k e¨vsK KZ…©K wba©vwiZ 

BACH PvR© 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt Aveyj Kvjvg 

Dc-gnve¨e¯’vcK 

AvBwmwU Acv‡ikb wefvM 

†dvb: 02588820082 

‡gvev: 01708-806028 

dgmict@rakub.org.bd 

4 RTGS ZvrÿwYK †mev GKvD‡›Ui †PK, NID Kwc I RTGS 

Av‡e`b dig| 

e¨vs‡Ki mKj kvLv n‡Z G †mev 

cÖ`vb Kiv nq| 

cÖwZwU †jb‡`b f¨vUmn 

100/- UvKv PvR© KZ©b 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt Aveyj Kvjvg 

Dc-gnve¨e¯’vcK 

AvBwmwU Acv‡ikb wefvM 

†dvb: 02588820082 

‡gvev: 01708-806028 

dgmict@rakub.org.bd 

5 A-challan Kw¤úDUvivBRW 

c×wZ‡Z AwZ ¯^í 

mg‡q †mev cÖ`vb 

Kiv nq| 

Pvjvb mswkøó cÖ‡qvRbxq KvMRcÎ| Pvjvb mswkøó cÖwZôvb webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt Aveyj Kvjvg 

Dc-gnve¨e¯’vcK 

AvBwmwU Acv‡ikb wefvM 

†dvb: 02588820082 

‡gvev: 01708-806028 

dgmict@rakub.org.bd 

6 ivKve †gvevBj APP I 

B›Uvi‡bU e¨vswKs 

ZvrÿwYK †mev G¨v‡c AbjvBb †iwR‡÷ªkb Kiv nq| 

 

B›Uvi‡bU e¨vswKs wjsK: 

https://rakub-ebanking.org.bd  
Gi gva¨‡g AbjvBb †iwR‡÷ªkb Kiv nq| 

Google Playstore evrmwiK wfwË‡Z 

150/- UvKv PvR© KZ©b 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt Aveyj Kvjvg 

Dc-gnve¨e ’̄vcK 

AvBwmwU Acv‡ikb wefvM 

†dvb: 02588820082 

‡gvev: 01708-806028 

dgmict@rakub.org.bd 

https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub-ebanking.org.bd/
https://rakub.org.bd/branchlive.php
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CITIZEN’S CHARTER 
 
 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡bi 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/Av‡e`b 

dg© cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj b¤̂i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj  

b¤̂i Ges B-‡gBj 

7 QR Code Based 
‡PKwenxb ‡jb‡`b 

ZvrÿwYK †mev G¨v‡c AbjvBb †iwR‡÷ªkb Kiv nq| 

 

B›Uvi‡bU e¨vswKs wjsK: 

https://rakub-ebanking.org.bd Gi 

gva¨‡g AbjvBb †iwR‡÷ªkb Kiv nq| 

Google Playstore webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt Aveyj Kvjvg 

Dc-gnve¨e ’̄vcK 

AvBwmwU Acv‡ikb wefvM 

†dvb: 02588820082 

‡gvev: 01708-806028 

dgmict@rakub.org.bd 

8 BDwUwjwU wej †c‡g›U: 

K) NESCO ZvrÿwYK †mev Active Account Ges MÖvn‡Ki wbR¯^ 

†gvevBj b¤^i| 

e¨vs‡Ki mKj kvLv n‡Z G †mev 

cÖ`vb Kiv nq| 

we‡ji 1% 

(m‡e©v”P 100/- UvKv) 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt Aveyj Kvjvg 

Dc-gnve¨e ’̄vcK 

AvBwmwU Acv‡ikb wefvM 

†dvb: 02588820082 

‡gvev: 01708-806028 

dgmict@rakub.org.bd 

L) RAJSHAHI WASA ZvrÿwYK †mev Active Account Ges MÖvn‡Ki wbR¯^ 

†gvevBj b¤^i| 

e¨vs‡Ki mKj kvLv n‡Z G †mev 

cÖ`vb Kiv nq| 

we‡ji 1% 

(m‡e©v”P 30/- UvKv) 

mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

 

‡gvt Aveyj Kvjvg 

Dc-gnve¨e ’̄vcK 

AvBwmwU Acv‡ikb wefvM 

†dvb: 02588820082 

‡gvev: 01708-806028 

dgmict@rakub.org.bd 

 
 

 

 

 

 

 

https://rakub-ebanking.org.bd/
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
https://rakub.org.bd/branchlive.php
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CITIZEN’S CHARTER 
 

2.5 miKv‡ii c‡ÿ cÖ`Ë †mev: 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b 

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dg© cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva  

c×wZ (hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß Kg©KZ©vi bvg, 

c`we, Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

1 eq¯‹ fvZv ZvrÿwYK (1) fvZvMÖnxZvi Qwe, ¯̂vÿi/wUcmwn 

m¤̂wjZ Av‡`k bvgvi eB;  

(2) e¨vsK wnmve †Lvjv| 

Aby‡gvw`Z kvLv webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb v̈wÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

2 weaev I ¯̂vgx wbM„nxZv fvZv ZvrÿwYK (1) fvZvMÖnxZvi Qwe, ¯̂vÿi/wUcmwn 

m¤̂wjZ Av‡`k bvgvi eB;  

(2) e¨vsK wnmve †Lvjv| 

Aby‡gvw`Z kvLv webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb v̈wÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

3 A¯^”Qj cÖwZeÜx fvZv ZvrÿwYK (1) fvZvMÖnxZvi Qwe, ¯̂vÿi/wUcmwn 

m¤̂wjZ Av‡`kbvgvi eB;  

(2) e¨vsK wnmve †Lvjv| 

Aby‡gvw`Z kvLv webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb v̈wÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

4 jUvix wUwKU weµq ZvrÿwYK wewfbœ ms ’̄v/Awa`ß‡ii c‡ÿ jUvix wUwKU 

wewµ Kiv nq| 

mKj kvLv webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb v̈wÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

5 mvgvwRK wbivcËvi AvIZvq 

10/-, 50/- I 100/- 

UvKvi wnmve †Lvjv 

ZvrÿwYK mgvR‡mev Awa`ßi n‡Z wb‡ ©̀kbv mv‡c‡ÿ| -- -- mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb v̈wÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

 

https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
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CITIZEN’S CHARTER 
 

 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dg© cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva c×wZ 

(hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

bvg, c`we, Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj b¤̂i Ges B-‡gBj 

1 2 3 4 5 6 7 8 

6 cjøx we ỳ¨‡Zi wej MÖnY ZvrÿwYK cjøx we ỳ¨r we‡ji Kwcmn mswkøó kvLvi 

KvD›Uv‡i Dc¯’vcb mv‡c‡ÿ UvKv MÖnY 

Kiv nq| 

we‡ji mgcwigvY bM` A_© webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

7 ‡cŠimfvi wej/U¨v· MÖnY ZvrÿwYK mswkøó wej/U¨v‡·i UvKv MÖvnK 

KZ…©K e¨vs‡Ki kvLvq bM` Rgv 

cÖ`vb Ki‡Z nq| 

we‡ji Kwc I  mgcwigvY 

bM` A_© 

webvg~‡j¨ mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs 

wcÖ‡fbkb GÛ eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

‡dvb: 02588820090 

‡gvev: 01720-647009 

dgmbcd@rakub.org.bd 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd
https://rakub.org.bd/branchlive.php
mailto:dgmbcd@rakub.org.bd


 
ivKve, wmwU‡Rb PvU©vi-19 

 

 

 

 

CITIZEN’S CHARTER 
 

2.6 Af¨šÍixY †mev t 

 

µt 

bs 

†mevi bvg 

†mev cÖ`v‡b  

m‡e©v”P mgq 

cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/ Av‡e`b dg© 

cÖvwß¯’vb 

†mevg~j¨ Ges cwi‡kva 

c×wZ (hw` _v‡K) 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi bvg, c`we, Awdwmqvj 

†Uwj‡dvb I †gvevBj b¤̂i Ges B-

‡gBj 

Da©Zb Kg©KZ©vi bvg, c`we, 

Awdwmqvj †Uwj‡dvb I †gvevBj b¤̂i 

Ges B-‡gBj 

1 2 3 4 5 6 7 8 

1 e¨vs‡Ki A_© FY, mvwU©wd‡KU I 

Ab¨vb¨ gvgjvmg~n myôzfv‡e 

Z`viwKKiY 

ZvrÿwYK cÎvjv‡ci gva¨‡g gvgjv mswkøó kvLv  

I †Rvbvj Kvh©vjq 

cÖ‡hvR¨ bq mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt RvwKi †nv‡mb 

Dc-gnve¨e ’̄vcK 

AvBb wefvM 

‡dvb: 02588-820094 

‡gvev: 01708-806024 

dgmld@rakub.org.bd 

2 ‡Ljvcx FY Av`v‡qi Rb¨ gvgjv 

`v‡q‡ii wWµxK…Z RvgvbZ m¤úwË 

weµ‡qi I wbjvg Rvixi Aby‡gv`bmn 

GZ`msµvšÍ Ab¨vb¨ Kvh©vejx m¤úv`b  

wcwWAvi G¨v± 1913 I A_©FY 

Av`vjZ AvBb 2003 Abymv‡i 

cÎvjv‡ci gva¨‡g ¯’vbxq gyL¨ Kvh©vjq/‡Rvbvj 

Kvh©vjq/wefvMxq Kvh©vjq I cÖavb 

Kvh©vjq| 

cÖ‡hvR¨ bq mswkøó kvLv e¨e ’̄vcK  
kvLvmg~‡ni wjsK  

 

‡gvt RvwKi †nv‡mb 

Dc-gnve¨e ’̄vcK 

AvBb wefvM 

‡dvb: 02588-820094 

‡gvev: 01708-806024 

dgmld@rakub.org.bd 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://rakub.org.bd/branchlive.php
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CITIZEN’S CHARTER 
 

 

 

 

 

 

 

2.7 ‡mev cÖZ¨vkxM‡Yi KiYxq t 

 

 

 

µt bs cÖwZkÖæwZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

1 2 

1 ewY©Z cÖ‡qvRbxq `wjjvw`mn ¯^qsm¤ú~Y© Av‡e`b Rgv cÖ`vb; 

2 ‡mevi g~j¨ I cwi‡kva c×wZ Abyhvqx h_vh_ cÖwµqvq cÖ‡qvRbxq †mevg~j¨ cwi‡kva Kiv; 

3 cÖ‡hvR¨ †ÿ‡Î †gvevBj †g‡mR/B‡gB‡ji wb‡`©kbv AbymiY Kiv; 

4 mvÿv‡Zi Rb¨ avh© Zvwi‡L wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv; 

5 cÖwZôv‡bi k„•Ljv eRvq †i‡L †mev MÖnY Kiv; 

6 Ah_v K_v ev ZK©-weZK© cwinvi Kiv; 

7 wkóvPvi eRvq ivLv Ges 

8 Abvek¨K †dvb/Z`wei bv Kiv| 
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2.8 cÖwZkÖæZ †mev bv †c‡j †mev cÖZ¨vkx‡`i KiYxq t 

 

 

 

 

 

CITIZEN’S CHARTER 
 

 

 

 

 

 

 

 

 

 

 

 

µt 

bs 

KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb 

kvLv/Kvh©vj‡qi bvgmn `vwqZ¡cÖvß Kg©KZ©vi 

bvg, c`we, Awdwmqvj †Uwj‡dvb I †gvevBj 

b¤̂i Ges B-‡gBj 

wb®úwËi mgqmxgv 

1 2 6 7 8 

1 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z e¨_© n‡j kvLv e¨e ’̄vcK mswkøó kvLv e¨e ’̄vcK 

kvLvmg~‡ni wjsK  

07 (mvZ) Kvh©w`em 

2 kvLv e¨e ’̄vcK wbw`©ó mg‡q mgvavb w`‡Z 

e¨_© n‡j 

‡Rvbvj e¨e ’̄vcK mswkøó ‡Rvbvj e¨e ’̄vcK 

‡Rvbvj Kvh©vjqmg~‡ni wjsK  

07 (mvZ) Kvh©w`em 

3 ‡Rvbvj e¨e ’̄vcK wbw`©ó mg‡q mgvavb 

w`‡Z e¨_© n‡j 

wefvMxq gnve¨e ’̄vcK mswkøó wefvMxq gnve¨e ’̄vcK 

wefvMxq Kvh©vj‡qi wjsK 

07 (mvZ) Kvh©w`em 

4 wefvMxq gnve¨e ’̄vcK wbw`©ó mg‡q mgvavb 

w`‡Z e¨_© n‡j 

ivKve, cÖavb Kvh©vjq, ivRkvnx 

Gi Awf‡hvM wb®úbœKvix 

`vwqZ¡cÖvß Kg©KZ©v 

‡gvt eveyj AvKZvi mi`vi 

Dc-gnve¨e ’̄vcK 

GgwWÕm wfwR‡jÝ †mj 

‡dvb: 02588-820089 

‡gvev: 01711-137037 

dgmmvc@rakub.org.bd 

07 (mvZ) Kvh©w`em 

 

 

 

 

 

 

 

 wkwki Kzgvi ivq 

Dc-gnve¨e ’̄vcK 

gvwbjÛvwis, †U‡ivwi÷ dvBb¨vwÝs wcÖ‡fbkb GÛ 

eªv‡Âm K‡›Uªvj wWcvU©‡g›U 

----------0---------- 

https://rakub.org.bd/branchlive.php
https://www.rakub.org.bd/zonaloffice.php
https://www.rakub.org.bd/divisionaloffice.php

